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Working with Interpreters
Background
Families who speak languages other than English have the right to meaningful participation in the Early Intervention (EI) process. Working effectively with trained interpreters is an essential professional skill that supports accurate communication, family-centered practices, and culturally responsive services (Acar & Blasco, 2018). Service providers need to work with interpreters to support optimal child and family outcomes. Trained interpreters convert information from one language into another language using spoken or sign language, helping ensure meaningful communication between EI providers and families who do not share a common language (Acar & Blasco, 2018). Effective collaboration requires preparation before the meeting, clear communication during the interaction, and reflection after the meeting.
Guidelines
During your next EI interaction involving an interpreter (or by reflecting on a previous experience if an interpreter is not currently available), apply the following best strategies:
· Prepare with the interpreter before the meeting (e.g., discuss the purpose of the visit, terminology, confidentiality, respecting families’ culture).
· Speak directly to the family using short, clear sentences and pause frequently for interpretation. Also, avoid jargon, idioms, and side conversations. 
· Debrief with interpreter after the meeting to discuss what worked well and any communication challenges. 
Microteach Instructions
1. Prepare: Before the visit, (a) consider the following questions) when selecting a language interpreter, and (b) meet with the interpreter to establish ground rules and discuss the purpose of the meeting, key terminology, and expectations for communication (see Table 2). 
a. Interpreter checklist and selection criteria (Adapted from Acar & Blasco, 2018)
i. Fluent in family’s language and/or dialect.
ii. Certified or licensed language interpreter.
iii. Familiar with Early Intervention/Early Childhood Special Education (EI/ECSE) terminology.
iv. Knowledgeable about screening and assessment procedures.
v. Understands the family’s culture.
vi. Follows FERPA or HIPAA confidentiality requirements.
vii. No social relationship with the family (or any concerns have been addressed).
viii. Willing to serve as a cultural broker, when appropriate.
2. Implement: During the visit, use three recommended communication strategies (e.g., speak directly to the family, use short sentences, pause for interpretation, avoid jargon, and maintain eye contact) (see Table 1).
3. Reflect: After the meeting, spend some time reflecting on the experience (see Table 2 for recommended strategies). 
Table 1
Recommended Communication Strategies When Working with an Interpreter
	Before the Meeting
	During the Meeting
	After the Meeting

	Review the purpose and agenda of the meeting with the interpreter. 
	Speak directly to the family, not the interpreter. 
	Debrief with the interpreter about what went well and any communication challenges.

	Clarify the interpreter’s role, expectations, and confidentiality requirements. 
	Use short, clear sentences and pause frequently for interpretation. 
	Discuss any misunderstandings or cultural considerations that arose.

	Review key EI/ECSE terminology, forms, and assessment procedures. 
	Use family friendly language; avoid jargons, idioms, and acronyms, 
	Identify strategies to improve future meetings.

	Agree or signals for requesting clarification or adjusting speaking pace. 
	Maintain eye contact with the family (when culturally appropriate).
	Determine whether the same interpreter should be used for future meetings. 

	Discuss any cultural or linguistic considerations that may influence communication.
	Arrange seating to promote direct communication between the provider and family. 
	Document important observations or follow-up needs. 

	Confirm the interpreter is comfortable with all planned activities (e.g., interacting with the child during assessment). 
	Allow additional time for interpretations and encourage questions
	


Adapted from Acar & Blasco, 2018.
References
Acar, S., & Blasco, P. M. (2018). Guidelines for collaborating with interpreters in early 	intervention/early childhood special education. Young Exceptional Children, 21(3), 170-	184.
Revised 9/4/26
